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ABSTRACT , ■ . . . 

. • This is a report on help-seeking behavior among a 
diverse sample of 451 black adults residing in Richmond, Virginia. 
The report defines "help-seeking behavior" as any communication about 
a ptpblem or troublesome' event that is directed toward obtaining 
^pp^rt, advice or assistance in times of distress. The use of^two 
types of support--" formal" or professional help, and "informal" 
(friend and relative) help—are described. The type of help provided, 
by these sources and respondents' satisfaction with help received are 
also reported. Problem types .were divided into five 
categories— financial, employment, crime,' family r and health. The 
study's interview questionnaire is explained, and results are 
discussed. It is asserted that black help-seeking behavior has been • 
little studied, even though some research hsis indicated that blacks 
are reluctant to seek help. The current study's findings are said to 
contradict this stereotype. Formal and informal sources of support 
are held to be critical in the lives of blacks when seeking ai^ to a 
problem; the type of support utilized,' however, depends upon the 
nature of the Tproblem encountered. The paper concludes with 
statistical tables describing the' sample and showing results. (KH) ' 
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■> ' . ' Abstract' V 

■ . - ... • , .; ■ , < . ■ - . / ;. 

. • . • •> . 

Help-»eeking behavior among a diyeTie sample of Black 
adults wa;« investigated. Result, of thi I. invest ig«^t ion 
indicat=ed-that informal, as well as lormal, sources^of 
support a*e/critical in the 1 ives of^ Blacks when 
seeking aid t^ a probiem. ; The type of support 
utilised, however, depends upon the; nature of tfre 
problem encountered. t^e .significance of these 
findings, and implications for future research are 



discusseda 
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'•Help-Seeking Behavior Among a Diyerae 
Sample of Black Men and Women 

Help-.eeking behavior has be6n defixied as "any 
comminication- about a problem Or troublesom^ event that 
i 8 directed toward o'b t*a i ni ng support ,^ advice or 
assistance in timeV of distress" (Gc^iirash, 1978) , 
Individual may seek help "from both formal and informal 
sources of support . Formal sources of support include, 
•for example, assistance received ircte mental heal th 
agencies/physicians, and other fori^sf of professional 
help. Informal -Sources of ;itiii)t)tY: include assistance 
received from an individuals own«*pcial network of 
relatives and friends. 'Researchers, and • pract it ione^s 
acknowledge thi^ importance of boih professionar and 
informal support systems' in;helping individuals adjust 
to troublesome 'transitions and unexpected crises. • 

A number of investigators have examined 
l»elp-se6king behavjor (seev reviews by Got'tlieb, 1976; . 
MtiKinlayV' 1972) . Few of these studies, however, / > 
document sources of help ut i 1 i xed "by Black. . . ^ 

Exceptions include, for examjjle, research teported by | 
Brunswick (1979), Hendricks, Ho?.ard, and Gary . ( 1981) , " 
Leashore (1980) and Neighbors (1981): >s a result of ^ / 

tl^e limited .rate of knowledge on help-seeking behayibr 
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lt«, a ttudy was undertaken* The 
study wa» to inveitigate the use of 
mal squncet of h«lp among-' a diverse 
men and women. In addition, 
inf ormat ion was'^certaiiied regarding the type of hel jj 




p r o V i 'd e d / b y 



refi{>ondents 




'hese sources and how sati»iied the 
with this -help. ■. " ..-..■y'. ■ ' _ 



Method 



V 



Subjects ' - ' 

The, respondents con»i»*««^ °* * v"*^"" 
probability-based saniple of 451 Black adults residing 
in Richmond,' Virginia. Approximately twb thirds (60.8 
• percent) of the sjimple wer e ,women and tbe^ niedian age^. 
was 37.3 years. A, descr ipt ive"f sunmary of tke sample i» 

provided in Table 1. ^ : \ 

• ' ■ . ' ■ 

Instrument • < * 

A struc/turedi interview questionnarie/consisting 
of a.nLber of opeh and close-ended items, was used in 
this rerearch. More specifically, respondents were 
asked, had they experienced "any financial , OTployment., 
' crime, family or h'^Uh-related problems within .the 
past five years. The par;ticipants were subsequent fy 
, askJ: 1) who helped them with these problems', I) what . 
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type of help/ was- provided^ and 2) how satisfied Werfe 

-^hey'with the responses ofVothers to their problems'. 

■ ■' ■ .V, ' • . .■ ■ ' ■ ' . »' ' ■ ■ ■. 

Procednjre 'v; 

Par ticipants were interviewed with structured, 
face-to-face interviews during the late sumner and fall 
of 1981,. Six hundred and twenty-fchir residents were 
'selected t o par t ici pa t e in thi^^ research through a 
Bultil-stage, cluster sampling. The overall response 
rate>as 72 '3 percent, yielding a sample of 451. A 
compariso^ wi th l?8b"SNsn5us data indicated that the 
sample wa8,-f«Lirly representative of the general Black 
population. -in Richniond, Virginia. 

Results 

Table 2 i 1 1 us ^ r at e s the incidence of financial , 
emi) 1 oymen t , crime , fami ly and heal th-related problems 
reported by the respondents. As indicated, finance- 
and health-^^related problems were the areas identified 
most frequently by the respondents. That is, 44.9 
I^rcent of the" sample reported fitiance-related problem^ 
and 42.6 percent reported health re laied problems. The 
other areas did not appear, to be as problematic. 
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Hert-Se*kin g Behavior- 

Two tpeciiic problenj areas, finance- and , 
health-related, were further examin^^^ the 
extent to which formal *nd informal iourcea were used 
when respondehts were seeking aid. They were selected 
for further analysis because, they represented the 
problems • most often reported by .the respondents; - 

Table 3 indicates that respondents turned to both 
formal and informal source's for help with finance and 
heaith-r elated problems. The nature of the pfoblem , 
encountered, however, appeared to in^luence^the type of/ 
source, that was used. More specifically, 78.5 percent ^ 
of the sample turned to formal 'sources of support wheii 
seeking aid . to a health-related problem, whereas; 66.7. . 
percent of the samp le turned to informal sources of 
suppor t when se^^g a|d to a " f inance-related prpbleni. 
Respondents were also more likely not to seek help from 
anyonewhen encounter ed wi th . a finance-related problem 
(14.1 percent)' as compared to a health-related problem 
1 percent)! None of the demographic variaWle,s 
examined in this research were aignificantly related.to. 
•the use of formal versus informal sources of help. 
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Type of Hel |> Provided 

in terms of f inanjlrV-related problem*, the largest 
«nount of help recei veld' was in . the form of loans (35.0 
^eWent) and gift. (27.3 percentn tbe least amount of 
he-lrp waff in the r/rm of instrumental *nd emotional 
•upport (3.9 perc'en/). The type of help received most 
often^ by iidivi^uiyls with iealth-related problems was 
in the form of in»/(rumentai suppo7t>4M percent ) . 
Satisfaction wi.t^t Help Provided 

AS illustrated in Table 4 the ma j or i ty (86.7 
percent) -of the^ sample- was either *'»atjsfied- or >ery 
satisfied- with the r'espons.eV of others to their 
problems. (6nly 13.3 percent of\ the sample indicated 

Mr / I f, 

/-dissatiifaction- with the heVp they receiVed from 

There was, a . i gn i f i.can t re 1 at i on.hi p between 
perceived . a t i . f a c t i on w i th a».s i s t ance r ece i ved' and ^ 
educational level, (2, N,-^ = .451) = 7.89, < . 0 5 

That is, a. greater propor'tion of individuals with some 
college education (94.9 percent) w»s sktisfied with the 
responses of others to their problems than individuals 
who had not graduated from high school (83.5 
• percent) or those witi only a high school education 
.(85.1 percent). None of: the othter demographic 
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"Variable, examined in th is .tndy wer'e .igni f icantly 
' related to perceived .ati. faction with the re.pon.es of 
Gathers • . • • , * ,^ . 

' Di>cu..ion 

Overall, the re«ult. of thi. inve.tigati^n 
indicated that the'najority of the .ample .ought 
assi.tance to, problems encountered in times of 
distress. Since some research suggests that Blacks are 
reluctant to seek help, particularly from formal 
sources cff assistance (Cannon & Locke, " 1976^; Gr^enley. & 
Mechanic, . 1976 ; Shap i r o , 1975; Windle ,' 1980) j. these 
findings, are noteworthy. , 

^^The, respondents in this study used both formal and 
informal 'sour ce s o f ^ he 1 p. The tjpe of. problem' 
encountered,, however,, appeared to deteVmine.the type of 
• assistance thkt was used t o >' gr eat er extenV than 
various demographic factors. The ma j or i ty of the 
respondents st)UgWt help from ihfWmal networks to a- 
increa-sed deg.ree when face^ with'a finance-related 
probl#r^ yet formal network, were" used more often as a 
.ource of help wi th heal th-related problemi. Thus, it 
appears '-that Bla'cks do seek formal help Fben it is 
appropriate to do so such ak when a medical problem 
-irises'. Previous research on Blacks also' suggests that' 
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the tirpe of *pro>\ein. experienced influences where help 
i. ..ought (Brown/ 1978; Cook fc Weig*rv 1983; >Bndrick'8 
et al . , 1981; Leutz, 1976; Liberman & Mullen, 1978; 
Schreiber fc Gildwell, 19,78). 

A» expected, the help received from informal 
topees iere primarily tocioemotional support and 
in8t!rumental support in thV^orm of various gifts and 
loans. iPormal s'purcps of assistanci? were more likely 
to provide help in. the form of instrumental support,. 
Furthermore, an overwhelming Rropor t ion * of the s^ple 
was sitis^fied with the aid they received from their 
sources of support, both formial a'nd informal. 

In suianary, formal and, informal sources, of support • 
are critica4 in the lives of Blacks when seeking aid to 
;a problem. Since individuals seek different sources ^f- 
assistance for d i f f e r en t type * o f prqblems, this 
suggests tha^t sorn^ type of "selection process' takes^ 
place to help individuals decide where they should go 
to seek assistance. Research shoul^. be conducted that 



examines the dynamics that go 



int« this'selection 



/process.. Tn addition, future research should 
extensively document the appropriateness and 
* effectiveness of using different sources of help under 



• ■ < 

! ' • ■ , ■ . 
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▼arying conditions. Such retea-rch can. have important 
^implications for sbcial and clinical practice. 
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Table 1 

. s 

Descriptiire Sunmary of Sample 



Demographic Characterratict 



N 



Percent* 



Sex 



Age 



Male 
Female 



18-30 years ; 
31-45 years ' 
46-75 years 
Over 65 ^ 

Education 

8 years or less 
9-11 year* 

High Sch^gl Graduate 
Some Col lege 
College Graduate 
Graduate School 

Household Income 

Less than $6,000 
$6,000 - $11,999 • 
$12,000 - $24,999 
.$25,00fi(^ or more 

Fmf^loyment Status 

Not Employ edl 
' Exoployed 

Marital Status 

^ Never Married 
Married 
Widowed 



177 
274 



163 
107 
108 



96 
134 
113 
67 
25 
14 



100 
83 

117 
63 



195' 
253 



149 

162 
53 



39.2 
60.8' 



36.4 
23.9 
24.1 
15.4 



21.4 
29.8 
25.2 
14.9 
5.6 
3.1 



27 . 5 
22.9 
32.2 
17.3 



43.5 
56.5 



33.0 
35.9 
.11.8 



■ ■ \ ■ 
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Table 1 (coBti'atied) 



bemograpMc pharacteri»tic« 



N 



Percent* 



' Divorced/^parated 
Family Type 




honiemakersy students, rciirc- , 
persons • 
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Table 2 ^ ' 

Problem* Encountered by Respondent* 



ProblemJ^reas % Encountered ^ N Encountered 



Fami 1 y 



Financial 

Etaiptoymeh't M^''*^ 
Crime 10-* 



44.8 • 

87 

' 47 



19.5 ; 88 



Health *l-0 



185 



17 
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; Help Sought fromFonnal lafonill Support, 
at fi^FuiietioB of Type of Problom 



Source of Help 



Formal 
Informal 
No Oiic 



Health 



% 


N . 


2 


'19.3 


37 


. 78.5 








66.7 


128 


20.2 


14.1 / 


27 


1.1 



N 



143 
37 
2 



J 



18 
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Table 4 



PetrceiTed Satisfaction of Respondents. With 
the Responses of Others to Their Problems 



> ... 

Response , 


'# 

N 






-._ . 

Very Satisfied 






' 17.7^ 


Satisfied ' 


• 281 




69.0 


Dissatisfied 


35 




8.6 


Very Dissatisfied 


19 




4.7 
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